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(8 pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-®3, o1 24.11.2014 N 357-93,
C U3M., BHeceHHbImM MMocTaHoBAeHNeM KoHCTUTYUMoOHHOro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryMPYOTCA MNPABOOTHOWEHWUA, CBA3AHHble C
peanusaumen rpaxkaaHmHom Poccuiickoit Pepepaumnn (aanee TakkKe - rparkaaHWH) 3aKpenseHHOro 3a
HUM KoHcTuTyumen Poccuiickoit depepaumm npaBa Ha obpallieHWe B rocyAapCTBEHHbIe OpraHbl U
OopraHbl MECTHOrO CaMOYMpPaB/IEHUA, @ TaK¥Ke YCTaHaB/MBaeTCA NOPAAOK PAacCMOTpeHUA obpalleHunit
rPa)kgaH roCyAapCTBEHHbIMM OpraHamm, OpraHamMm MeCTHOrO CamOyMnpPaBAEHUA U LOJIKHOCTHbIMU
muamu.

2. YcTaHoOBAEHHbIN HacToAwmMMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPeHMA obpalieHui
rpaxgaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a UCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHMUIO B NOPALKE, YCTAHOBNEHHOM deaepasnbHbIMU KOHCTUTYLLMOHHBIMU 3aKOHaMM
N UHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBAEHHDbIM HacToAwMM PeaepasbHbIM 33aKOHOM MOPAAOK PAcCMOTpeHMA obpalleHuin
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHuem obpalLeHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEeM CAy4vaeB, YCTAaHOBJEHHbIX
MeXAYHAPOAHbIM A0roBOpoMm Poccuiickon Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwMm DdepepanbHbiM 3aKOHOM MOPSAAOK PacCMOTpeHMs obpalleHuit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOYNpPaBiEHUA W AONKHOCTHbIMU
INLAMM PacnpPOCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3AHHbIE C PaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO/IKHOCTHBIMUY MLL@MM 0BpaLeHnin 06 beANHEHMI TPaXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TAKKe
Ha MPaBOOTHOLLEHUSA, CBA3AHHbIE C PAaCCMOTPEHMEM 0bpaLLeHNn rpaxaaH, 06begMHEHUI rpaxKaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAOWNUMMN NYBANYHO 3HaUYMMBble GYHKLMMN rOCYAaPCTBEHHBIMU U
MYHULMNANbHBIMU yYPEXAEHUAMMU, MHBIMU OPraHMU3aALMAMMU U UX JOMKHOCTHBIMW INLLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM 0T 07.05.2013 N 80-3)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne
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1. MparkaaHe MMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaeAATb WHAMBUAYaANbHblE WU
KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna 0bbeaMHEHWIA TpaKaaH, B TOM YMC/e IoPUANYECKNX
VL, B rocyaapCTBeHHble OpraHbl, OpraHbl MeCTHOIO CamMoOynpaB/ieHMA U UX OOKHOCTHbIM AnLaMm, B
rocyfapCTBEHHbIE U MYHMUMNANbHbIE YYPEXOEHUA U UHble OpPraHM3aumMm, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHme Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He SO/IKHO HapyLwaTb npasa 1 cBoboabl ApYyrvX L.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEeHMeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHcTutyumen Poccuiickoih Pepepaummn, mexayHapoaHbIMU AoroBopamu Poccuiickon deaepauumy,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamu, Hactoawmm PenepanbHbiM 3aKOHOM M UHbIMU
desepanbHbIMKU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKkToB Poccuiickoit Pepepaunm moryT
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTaHaB/AMBATb rapaHTMM NpaBa rpa)kgaH Ha obpalleHune, AOMNONHAWME rapaHTUK, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYIOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoymnpaB/ieHUA WAM AOMMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3asB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEHHbI OpraH, OpraH MecTHOro caMoynpas/ieHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauMA rpakAaHuMHa MO COBEpLUEHCTBOBAHUIO 3aKOHOB U WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU [OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3asaBneHue - npocbba rparkaaHnUHa O COAEUCTBUM B pPeanm3aLmm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpraHos
MECTHOr0 CamMoynpaBAEHUA U AONMHOCTHbIX AL, MMB0 KPUTUKA AeATENIbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX NL;

4) »anoba - npocbba rparkaaHnMHa 0 BOCCTAHOBAEHUWN WM 3aLMUTE ero HapyLLeHHbIX Npas, cBo6oa,
NI 3aKOHHbIX MHTepecoB 6o npas, cBo604 UM 3aKOHHbIX MHTEPECOB APYIUX NNLL;

5) [OMKHOCTHOE /MU0 - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO CcneumasbHoOMy MOJIHOMOUMNIO
ocywectsasowee GyHKUMM  NpeacTtaButensa  BAactM  MBO  BbIMOAHAKOWEE  OpPraHM3aLnoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpu  paccMoTpeHuM  obpalleHWsa  roCyAapCTBEHHbIM — OPraHoOM,  OPraHOM  MECTHOTo
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeacTaBnATb AONOAHUTE IbHbBIE AOKYMEHTbI U MaTepunanbl 1Mbo obpaluatbea ¢ npocbboii 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3N1EKTPOHHOW dopMme;
(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwMMWUCA PacCMOTPeHua obpalleHus,


consultantplus://offline/ref=FAB357908F28C68C1012F1C82CBED768E5E8EAC818F27D5BA3D7BE60C0C3F942AEA3A216CF99B285IFu4I
consultantplus://offline/ref=FAB357908F28C68C1012F1C82CBED768E6E4E8C41AAD2A59F282B0I6u5I
consultantplus://offline/ref=FAB357908F28C68C1012F1C82CBED768E5EFE7C419FF7D5BA3D7BE60C0C3F942AEA3A216CF99B186IFu5I
consultantplus://offline/ref=FAB357908F28C68C1012F1C82CBED768E5EFE7C419FF7D5BA3D7BE60C0C3F942AEA3A216CF99B186IFu4I

€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMeHTax M maTtepuanax He COAep’KaTca CBeAeHWs, COCTaBAANoLLME FOCYAAPCTBEHHYIO WM WUHYIO
oxpaHaemyto pefepanbHbIM 3aKOHOM TalHY;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WCKNIOMEHNEM C/lydYaeB, YKasaHHbIX B cTtaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegom/eHne o
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
camoynpasaeHna nan JoNXKHOCTHOMY Zinly, B KOMNETEHUNIO KOTOPbIX BXOAUT pelleHne NoCTtaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBMe) B CBA3M C PAcCCMOTPEHMEM O06palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickont degepauuuy;

5) obpaluaTbea ¢ 3aABAEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelaeTca npecneaosaHMe rpaskAaHUHa B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY AULY C KPUTUKOW AeATebHOCTU
YKa3aHHbIX OPraHoOB WAWN AO/MKHOCTHOrO Mua NGO B LLeNsAX BOCCTaHOBAEHUA UM 3alLUTbl CBOMX MpPas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. MNpu paccmoTpeHun obpalleHUs He AOMyCKaeTcA pasrnalleHue CBefeHWUi, cofepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUIN, KacaloWMxXcAa YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacuda. He
ABNSAETCA pasrnaleHuem CBeAeHWi, cogepawmxca B obpaleHun, HanpaB/ieHWne MNUCbMEHHOTo
06palleHnA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro caMoynpaBJeHUA UKW AONKHOCTHOMY NnLy, B
KOMMETEeHUMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CrtaTtba 7. TpeboBaHMA K NMCbMEHHOMY 0OpaLLeHUto

1. TpakaaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHONO OpraHa WAW oOpraHa MEeCTHOTO CaMoynpaBieHWs, B KOTopble
Hanpas/AeT nUCbMeHHoe obpaweHne, anbo GamuanMlo, WMA, OTYECTBO COOTBETCTBYIOLLENO
OO/MKHOCTHOrO nuMua, NM60 OO0NKHOCTb COOTBETCTBYIOWEro NMLA, a TaKXKe CBOW (Gamuauio, UMS,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MNOYTOBLIA agpec, Mo KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBeT, yBeAOM/IeHNe O nepeajpecaunmn obpalleHUs, usnaraeT cyTb NPeOIONKEHWUs, 3aABNEHUS WU
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCcbMeHHOMY 0bpalLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNuu.

3. ObpalleHMe, NOCTyNuMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHus Uam
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOro AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUU rpaxaaHuH B 06s3aTenibHOM
nopsake yKkasbiBaeT cBOU pamuMIO, UMA, OTYECTBO (nocnegHee - NPU HaNNYMK), aPEC SNEKTPOHHOM
NoyYTbl, €C/I1 OTBET AO/IKEH ObITb Hanpas/iieH B GOpPMe 3/1EKTPOHHOTO AOKYMEHTa, U NMOYTOBbLIV agpec,
€C/IN OTBET A0KeH ObITb HanpaB/ieH B NTMCbMeHHON dopme. [parkgaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoauMble AOKYMEHTbl W MaTepuasbl B 3/1E€KTPOHHOM dopme nmMbo HanpaBuUTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. TpaxAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MecCTHOrO CamMOyMnpaBAEHUSA WUAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLUMIO KOTOPbIX
BXOAMT pelleHmMe NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexut obssaTenbHOW perucTpauMu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CamMoynpaBAeHUA WK
AONKHOCTHOMY nLLy.
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3. TMucbmeHHoe obpalweHne, coaep)Kallee BOMPOCbl, PelWeHne KOTOpbiIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAapCTBEHHONO OpraHa, OpraHa MeCTHOro CamMoynpaBieHua WUau
OO/MKHOCTHOMO /INLA, HAMPaBAAETCA B TEYEHUE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJKHOCTHOMY /ML, B KOMMETEHLMIO KOTOPbIX BXOAMUT peLleHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpaBuMBLLero obpalleHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacToALllero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMio 0 daKTax BO3IMOXKHbLIX HapyLeHWU
3aKoHoaaTenbcTBa Poccuiickoin degepauum B chepe murpaumm, HanpasaseTca B TeYeHWe NATU AHEN Co
OHA  perncTpauum B TeppuTopuanbHbli opraH denepanbHOro opraHa WCAOAHUTENbHOM BAACTH,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOID, HaA30PYy M OKA3aHWULO
rocygapcTBeHHbIX ycnyr B chepe MUrpauuu, 1 BbiCLIEMY AOMKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKoBoaUTENO BbICLIErO WCMOJHUTENLHOrO OpraHa rocyAapcTBEHHOW BAAacTM CybbeKTa
Poccuitickolt  depepaummn) c  yBegoOMAEHWEM  TpaKAaHuMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpaleHmns, 3a UCKAOYEHUEM Cay4Yas, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecn pelleHMe MNOCTaBAEHHbIX B MMCbMEHHOM 06palleHnn BONPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEYEHME CEMWU AHEN CO AHA perncrtpauuu HanpaBAsaeTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMoOynpaBAEHUs UK
COOTBETCTBYHOLLUM AO/KHOCTHBIM INL@M.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUA WAN WMHOMY [OO/BKHOCTHOMY /MUY MOMKET B c/y4yae Heobxogmmoctu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOMXKHOCTHOIO NLA AOKYMEHTbl U MaTepurasbl O pesybTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOyMnpPaBIEHNA UKW SOMKHOCTHOMY /INLY, PELLEHME UAN AelcTBue (be3aeincTBne) KoTopbix
obxkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCYyAapPCTBEHHbIN OpraH, OpraH MecTHOro
CamMoynpas/ieHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBAEHHbIX
B 06palleHnM BONpPocCOoB, ¥anoba Bo3BpalLLaeTca rpaxaaHMHy ¢ pa3bsACHEHMEM ero npasa 06:KanoBaTb
COOTBETCTBYIOLIME peLleHne Unn aenctene (besaelicteme) B ycTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. Ob6palyeHne, NOCTyNMBLLIEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro CaMmoynpaBAeHUA UK
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHne rocyAapCTBEHHbI OpraH, oprad
MECTHOTr0 CaMOYNpPaBAeHUA UK JOIKHOCTHOE JINLLO MOXKET 06ecneymTb ero pacCMOTPEHME C Bble340M
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /MLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBLLEero obpalleHue;

2) 3anpawwuBaeT, B TOM YMC/le B 3/7EKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MecCTHOro
CaMOynNpaBAEHMA U Y UHbIX AOMMKHOCTHbIX ML, 338 UCKNOYEHWEM CYA0B, OPraHOB A03HAHMA U OPraHoB
npeasapuTeNbHOro CNeacTBuUsA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTaHOB/IEHWE WY 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEPECOoB rpa*kAaHuHa;

4) paeT NUCbMEHHbIA OTBET MO CyLECTBY MOCTaB/leHHbIX B o06palleHMM BOMPOCOB, 3a
WCKNIOMEHNEM C/TyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosuero desepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHWMHa O Hanpas/ieHMM ero obpallleHMa Ha pPacCMOTpeHue B Apyroi
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuLy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOyMNpaBJEHWA WAW LONXKHOCTHOE AULO Mo
HanpaB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKe 3anpocy rocyAapCcTBEHHOrO opraHa, opraHa MeCTHOro
camoynpas/ieHMA UAN A0/KHOCTHOrO /ML, paccMmaTpuBaolmx obpalleHne, obasaHbl B TedeHne 15
OHen npefocTaBnATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA PAcCMOTpPeHMa obpalleHun, 3a
WUCKNOYEHNEM [OKYMEHTOB M MaTepunanoB, B KOTOPbIX COAEPKATCS CBEAEHMA, COCTaBaalowme
rocyapcTBEHHYIO UN MHYIO OXpaHsemMyto denepanbHbiM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpeaocTaBAeHUs.

3. OTBeT Ha obpallieHne NoAnUCbIBaeTCs PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa MAM opraHa
MECTHOI0 CaMoynpaB/eHNA, AOMKHOCTHLIM JIMLLOM IN60 YNOAHOMOYEHHbIM Ha TO JIMLLOM.

4. OtBeT Ha obpauleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CamoynpaB/ieHMA AN A0KHOCTHOMY /Ly B GOpMe 31eKTPOHHOTO AOKYMEHTa, Hanpasnsetca B popme
3/IEKTPOHHOIO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOW MouYTbl, YKasaHHOMY B o06palleHun, unuM B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasuMBLUEro
obpalleHune, UM NOYTOBbLIN agpec, MO KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcsa CBeAeHNs o0 NoAroTaB/IMBaeMOM, COBEpPLIaEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noA4roTaB/nBalowWwem,
COBEpLUAIOLLEM MK coBepLIMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHUIO B FOCYAapCTBEHHbIM OpraH B
COOTBETCTBUW C €r0 KOMMNEeTEHUUNEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KoTopom obxkanyetca cyaebHoe pelleHMe, B TeYEHUEe CEMU AHEW COo AHA
pernctpaunmn BO3BpaLW@ETCcA rpaxaaHWHYy, HanpasuBwemy obpalleHune, C pasbACHEHWeM MopaaKa
06rKanoBaHUA gaHHOro cyaebHoro peleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbI OpraH, opraH MECTHOrO CamMoynpaBieHUs UAWU OO0/KHOCTHOE /NMUO Npu
Nosly4eHMMU NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeUeH3ypHble MO0 OCKopBUTENbHbIE
BblPa*KeHUA, Yrpo3bl }KU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOIO ML, a TaK¥Ke YN1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa NO CYLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB U COOBWMUTL
rpakaHuHy, HanpasuBLeEMy obpalleHne, 0 HegonyCTUMOCTU 3/10yNoTpebaeHns NpPaBoM.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nogaaeTcA NPOYTEeHUIo, OTBET Ha
obpalLeHre He JaeTca U OHO He NOANENKUT HaMPaB/IEHUIO Ha PACCMOTPEHME B FOCY4AaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/eHUA UAN SONKHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM
B TEYEHME CeMW AHel co AHA perucTpaumm obpalieHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalLeHue, ecnun ero Gammama 1 NOYTOBLIN agpec NOAAATCA NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecam B NTUCbMEHHOM 0b6palLeHnK rparkgaHnHa CoAepKUTCS BOMPOC, Ha KOTOPbIN emy
HEO4HOKPATHO JaBa/MCb MNWUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3M C paHee HanpaBAsemMbliMM
obpalLeHMaMn, M nNpu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI MAM 0OCTOATENbCTBA,
pPyKOBOAMTENb FOCYAapPCTBEHHOro opraHa WamM opraHa MecTHOro camoynpasiaeHus, A0/NXKHOCTHOE N0
Mbo ynonHOMOYEHHOE Ha TO AULUO BNpaBe MPUHATbL pelueHMe 0 6e30CHOBaTeNIbHOCTM OYepesiHOro
obpallleHMa U NpeKpalleHMM Nepenmncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMU, YTO
YyKasaHHoe obpalleHne M paHee Hanpasasemble o0b6palleHMA HanpasBAf/MCb B OAWMH W TOT Xe
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke [0JI}KHOCTHOMY
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nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLIKMIA obpalleHue.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOMO B 06paLleHnn BONpoca He MOXKeT ObITb AaH
6e3 pasrnalleHns CBeAeHMWIM, COCTaBASAIOWNX TOCYSAaPCTBEHHYIO UM UHYIO OXpaHAemyto deaepanbHbiM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEeM BOMPOCa B CBA3W C HEAOMYCTUMOCTbIO PasrialleHUs yKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnu npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/AEHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Nocaeaytowem Obin yCTPaHEeHbI, rpakaaHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro CaMoynpaBiAeHUa WK
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe obpalweHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpaB/ieHUA UAM OOMKHOCTHOMY JINLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeueHue 30 AHEN Co AHS perncTpauum NMCbMeHHOro obpalleHma, 3a UCKAOYEHMEM C/yYas, YKa3aHHOro
B yacTtm 1.1 HacToAwWwel cTaTby.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHne, NOCTyNMBLUEE BbICLUEMY AO/IKHOCTHOMY /ULy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n coaepailee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HapyLIEHWUI
3aKoHoZaTeibcTBa Poccuiickoi ®Peapepaunmn B chepe murpaumm, paccmatpmsaeTtca B TedeHue 20 aHen
CO AHA perncTpaumm NMCbMeHHOoro obpateHus.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uCKNouMTENbHBIX CAy4YanX, a TaKKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEHHOro
yacTtblo 2 cTatbu 10 HacTosiwero deaepanbHOro 3aKOHa, PYKOBOAUTElb FOCYAaPCTBEHHONO OpraHa uau
opraHa MecTHOro CamoynpaB/ieHUs, AO/IKHOCTHOE NULOo IMBo YNoJIHOMOYEHHOE Ha TO /ML Bripase
NpPoA/NTb CPOK PacCMOTPeHUs obpallieHnsa He bonee Yyem Ha 30 AHel, yBeAOMMB O NPOAJIEHUM CPOKa
€ro PacCMOTPEHMSA rpaXKaaHWHa, HanpasBMBLLEro obpalleHue.

Cratba 13. JIn4uHbIM NpUem rpaxxaaH

1. /IN4YHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOYEHHBIMK Ha TO AnUAMU. MHbopMaLMA O mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX 414 NPUEMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT LOKYMEHT, YAOCTOBEPAIOWMIN ero INYHOCTD.

3. CoaepskaHue YCTHOro obpalleHMs 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3MI0XKEHHbIe B YCTHOM 0bpalleHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA OobpalleHMe C COoriacua rpakaaHNMHa MOXKET bbiTb AaH
YCTHO B XOA4g€ JIMYHOTO NMPMEeMa, O Yem LeNaeTca 3anucb B KapTOYKe JIMYHOro NMpuMema rpaxkgaHuHa. B
OCTa/IbHbIX C/1y4YasnX AAeTCA MMCbMEHHbIV OTBET MO CyLL,eCTBY NOCTaB/EHHbIX B 06palLeHnn BONpPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpuemMa, NOSJEXUT pernctpauun u
PaccMOTPEHMIO B NMOPAAKE, YCTAaHOBNEHHOM HacTos MM PesnepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COAEprKaTcA BOMPOCbI, peleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AO/IKHOCTHOTO VLA, TParKAAHWHY OAeTcA pasbsACHEHWe, KyJa M B KAKOM MOpsAKe emy cnenyet
obpatuTbCA.

6. B xo4e nnYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHna, ecin emy paHee 6bia AaH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06palLeHn BONPOCoB.

Cratba 14. KoHTpob 3a cobatogeHrem nopsaka paccmoTpeHma obpalleHui

focypapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBieHMA W AOMXKHOCTHble Auua
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OCYLLECTBAAIOT B NpeAenax CBOeW KOMMETeHUMU KOHTPOAb 3a cobatogeHremM nopagKa paccCMOTpeHuA
obpalleHnid, aHaNM3UPYIOT COAEepXKaHMe MOoCTynawowmx obpalleHnid, NPUHUMAOT  Mepbl  No
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWNIO NPUYUH HapYLLIEHNA Npas, cBo60 M 3aKOHHbIX MHTEPECOB
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapylleHUW HacToswero PeaepasbHOro 3aKOHa, HECYyT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTeIbcTBoOM Poccuiickoin Peaepaunu.

Cratbs 16. Bo3smelueHVe NpPUUMHEHHbIX YObLITKOB WM B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHun obpalleHui

1. MpaKAaHMH MMeeT MNpPaBo Ha Bo3melleHMe YBbITKOB M KOMMEHCALMIO MOpasbHOro Bpeaa,
NPUYMHEHHbIX HE3aKOHHbIM AeicTBMem (besaeincTBMeM) rocyaapcTBEHHOrO OpraHa, opraHa MecTHOro
caMoynpaBAeHusa UK SONKHOCTHOIO NLA NPU PAacCMOTPEHUM 06paLLeHus, MO peLleHuto cyaa.

2. B cnyvae, ecnu rpaxkgaHuH yKkasan B obpalleHWM 3aBeOMO /IOXKHble CBEAEHUA, PacXofbl,
NOHECeHHble B CBA3M C paccCMOTpeHMem OBpaLlLeHUs rocyapcTBEHHbIM OPraHOM, OPraHOM MECTHOrO
CaMoynpaBAeHUsA WAW AO/KHOCTHBIM JIMLOM, MOTYT ObiTb B3bICKAaHbl C AAHHOMO rpakAaHWHa Mo
peleHuto cyaa.

Cratbsa 17. MNpu3HaHWe He fencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon depepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccCMoOTpeHMA NpeanoXKeHnin, 3aaBneHnii n Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpenioXKeHui, 3asBaeHnn 1 xanob rparkaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesuanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
U3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW U3MEHEHWUI U AOMNOJIHEHUA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKThbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacatowencs yTBepKaeHus
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM W3MEHEHUA W OOMNONHEHUA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPessIorKeHNM, 3asBAEHNI U Kanob
rpaxgaH";

5) YKkas Mpe3sunagnyma BepxosHoro Coseta CCCP ot 2 ¢eBpans 1988 roga N 8422-XI "O BHeceHuu
aononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YKasos [Mpesvanyma
BepxoBHoro Coseta CCCP o BHECEHMUM M3MEHEHUN U AONONHEHWI B 3aKOHoZaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatoluelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu gonosHeHwuit B YKas lpesngnyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHUI, 3aABNEHNI U Kanob rpaxagan".

CraTbsa 18. BctynieHue B cuny Hactoswero ®eagepanbHOro 3akoHa

Hactoawmit depnepanbHblit 3aKOH BCTynaeT B cuay no uctedeHun 180 aHelt nocne AHA ero
oduumManbHOro onybaMKoBaHMA.
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